
Map e-Learning object ives to 

business object ives 

Def ine measurable resul ts 

Evaluate people,  processes, 

and technology 

Flexible opt ions   t ra in in 

c lass or onl ine

Learn and work   use your 

own course content in t ra in ing

Bui ld on exist ing instruct ional  

design ski l l

Augment current course 

development techniques

Flexible schedul ing and content

Tai lor  mater ia l  to a speci f ic  

learning object ive 

Minimize t ime to implementat ion

Keep focus on pr ior i t ies and 

deadl ines

Provide on-going communicat ion

with stakeholders 

Key Benef i tsKey Benef i ts

Key Benef i tsKey Benef i ts
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Consul t ing

Strategic Planning

Project  Management

Training 

Product Training

Instruct ional  Design 

Training

Customized Training

Customer Support

Standard

Premium

iPartner Pro

Software Maintenance

Technical  Services

Content Conversion

System Implementat ion

Course Design 

Instruct ional  Design 

Interact ion Design

Graphic Design 

LMS/LCMS Integrat ion 

Custom Hosted 

Solut ions

 

Expert  Consul t ing,  Training, Support ,  

and Technical  Services 

IDL Systems offers a fu l l  range of  professional  services to speed 

implementat ion and maximize the value of  your iDesigner® e-Learning 

Solut ion investment.  Our team of industry-seasoned professionals is 

avai lable to help design, implement,  support ,  and grow your e-Learning 

solut ion.  Whether you are start ing an e-Learning in i t iat ive or adding 

iDesigner to your exist ing environment,  our goal  is  to help you del iver 

effect ive resul ts on t ime and within budget.

Consul t ing Services
Strategic Planning 

  When planning a large-scale e-Learning in i t iat ive,  

  somet imes one good idea can make the di fference 

  between a moderate success and except ional  one. 

  We work wi th organizat ion leaders to develop 

  sound strategies for  meet ing e-Learning in i t iat ive 

  object ives.    

Project  Management  

  The assistance of  a ski l led Project  Manager 

  helps get projects completed eff ic ient ly whi le 

  f reeing management to focus on the big picture. 

 IDL offers exper ienced Project  Management staff  

  to br ing focus and expert ise to e-Learning 

  projects.  Project  Managers are avai lable on a 

  part- t ime or dedicated basis depending on the 

  needs of  the project .

Training
Product Training

  IDL's product t ra in ing enables customers to 

  become prof ic ient  wi th iDesigner 's powerful  

  features in a quick two-day course. Product 

  t ra in ing is held at  iDL's faci l i t ies.  On-si te and 

  onl ine customer t ra in ing is also avai lable.

Instruct ional  Design Training

  Training is avai lable to augment instruct ional  

  design ski l ls  wi th knowledge speci f ic  to 

  designing and assembl ing courses in mult ip le,  

  adapt ive learning sty les.  

Customized Training 

  No two e-Learning in i t iat ives are al ike.  

  Customized training is avai lable to sui t  the 

  needs of  indiv idual  organizat ions or in i t iat ives.

Professional  Services:Professional  Services:

Intelligent Distance Learning Systems, Inc.
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Customer Support
Standard and Premium Customer Support  

  iDL support  professionals take a focused and structured approach to 

  solv ing cr i t ical  and t ime-sensi t ive issues. Their  t ra in ing and pract ical  

  hands-on exper ience ensure a consistent,  re l iable,  and knowledgeable 

  response to your needs.

  Standard support  includes access to onl ine technical  support  resources, 

  tech t ips,  and other helpful  informat ion.  Proact ively distr ibuted updates 

  and special  offers are included with annual  sof tware maintenance.

  Premium 24x7 Support  for  these services is also avai lable.

iPartner Pro Support    

  Today's customers demand qual i ty solut ions and responsive services.  

  iDL is commit ted to maximizing iPartners '  customer sat isfact ion and their  

  compet i t ive advantage by providing fast  and accurate answers.  iPartner 

  Pro Support  programs are ta i lored to meet the indiv idual  support  needs 

  of  e-Learning solut ion providers.

Technical  Services
Content Conversion 

  Make the most of  exist ing assets by re-using as much mater ia l  as you can. 

  Services are avai lable to convert  exist ing course content f rom paper to 

  d ig i ta l .  Convert  PowerPoint* ,  PDF, page layout or any word processor f i le 

  to web formats.  Exist ing electronic assets can also be "chunked" into 

  appropr iate uni ts for  reuse.

System Implementat ion 

  iDL's Implementat ion Services provide the expert ise,  and resources needed 

  to implement iDesigner e-Learning Solut ions.  Implementat ion Services 

  include system evaluat ion,  on-si te sof tware instal lat ion,  hosted appl icat ion 

  setup, and appl icat ion conf igurat ion.  

  Implementat ion services can help launch e-Learning solut ions of  any s ize --  

  f rom a single course to an ent i re e-Learning portal .  Complement in-house 

  resources with the level  and amount of  technical  expert ise required.

 

Design Services 

  Extend avai lable resources or add speci f ic  expert ise to your e-Learning 

  implementat ion project .  iDL has knowledgeable and exper ienced people 

  to help wi th course design, instruct ional  design, interact ion design, and 

  graphic design when needed.

Integrat ion & Custom Solut ions  

  System Integrat ion -  Integrate iDesigner e-Learning solut ions wi th exist ing 

  LMS, LCMS, ERP or other enterpr ise informat ion systems. 

  Custom Solut ions -  Services are avai lable to develop custom reports,  create 

  custom assessments,  perform custom analysis,  or  handle special  asset 

  conversion tasks.

Technical  support  onl ine or 

by phone 

Expert  technical  assistance 

24x7 web access to support  

resources

Proact ive updates

Get the most f rom exist ing assets

Opt imize formats for  onl ine 

learning

Save t ime and resources

Shorten implementat ion t ime

Reduce implementat ion r isk

Conserve customer resources

Uti l ize best pract ices 

Tai lor  the instruct ional  design 

to organizat ional  goals

Access to addi t ional  expert  

resource when needed

Maximize the onl ine learning 

exper ience 

Dedicated iPartner support  

channels  

Pr ior i ty access to new product 

and service informat ion 

Proact ive technical  bul let ins

Key Benef i tsKey Benef i ts

Key Benef i tsKey Benef i ts

Share data wi th exist ing 

corporate systems

Customize the solut ion to f i t  

organizat ional  needs

Use iDL's exper ience and 

knowledge of  best pract ices
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